
At Teleperformance, we’re only successful when our employees are. 
So, we have spent decades designing and refining a work culture 

that engages, enables, and empowers people to reach their 
professional potential.

Empowerment is key

Professional development in a top priority

This uniquely close partnership with our 
employees has been recognized time and 

time again, all around the world:

/company/teleperformance @Teleperformance_group /teleperformanceglobal /teleperformance @teleperformance Teleperformanceblog.com

In 2020, we partnered with employees our to achieve record-breaking 
development milestones:

TP follows a very fair process for promotions 
and believes in equal opportunities.

 
Anurag, HR Manager at Teleperformance India

By empowering, nurturing, and respecting all aspects of our 
employee’s lives, it’s our goal to help unlock their true potential 

– both personally and professionally
 

Alan Winters, Chief People Person at Teleperformance

Why is Teleperformance 
considered one of the 
25 best workplaces in the world?

That’s why Teleperformance has been 
ranked among the 

25 World’s Best Workplaces
based on feedback from over 183K 

Teleperformance employees representing 
all regions around the world

Dream Company to Work For Recognition 
from ET Now and World HRD Congress

Global AON/Kincentric Best Employer certified 
42 times across 21 countries

Top 50 Middle East Best 
Workplaces

Premios Inclusión 2020 award in 
Colombia

Great Place to Work® certified 
97 times across 32 countries

First-place Award for Top 10 CX BPO’s to Ace 
Employee Experience 2021

Employee Management from Twimbit

GOLD Award Best Advance in Learning Technology 
Implementation

Silver Award Best Use of Games and Simulation 
in Learning

25 World’s Best Workplaces

Frost & Sullivan Institute first-ever Enlightened 
Growth Leadership Award 

in recognition of our commitment to making 
the world a better place

44M
employee 
training hours 
completed

900k
educational 
games played

150k+
employee 
gamification players

2.5M
employee training 
sessions completed 

of all non-agent 
roles filled through 
internal promotions

of our global 
workforce
is women

employees in a 
certified Great 
Place to Work®

We demonstrate this through 
our core values:


